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Water Neutrality  

Application 
 

The City of St. Helena requires new development to completely offset its water requirement by retrofitting existing customers with 
approved ultra-low flush toilets, low flow showerheads and faucet aerators.  Existing toilet(s) must use more than 1.6 gallons per flush 
(gpf) to qualify and be replaced with a Watersense certified toilet(s) that use 1.28 gpf or less.  The purpose of this application is to identify 
residents wanting to participate, provide information to developers in need of retrofit credits, and verify retrofitted properties.  
 

APPLICANT INFORMATION 

Primary Contact  Name on Water Account Daytime Phone Number 

   

Property/Installation Address City Email 

   
Type of Property (E.G. Single-Family House, Multi-Family Dwelling, Commercial etc.) Year Property Built Year Property was Purchased 

    
Account Number Total # of Toilets at Property Total # of Showerheads at Property Total # of Faucets at Property 

    

PROGRAM RULES  
1. Existing toilet(s) must use more than 1.6 gallons per flush (gpf) to qualify and be replaced with a Watersense certified toilet(s) that use 1.28 gpf or 

less; all other fixtures must be replaced with a fixture that has a lower flow rate. Showerheads must use 2.0 gpm or less, bathroom faucet aerators 
must use 1.5 gpm or less, kitchen faucets must use 1.8 gpm or less, and urinals must use 0.5 gpf or less.  

2. Properties that have previously been retrofitted or received City sponsored rebates are not eligible.  
3. Hardware retrofits are based on developer demand and available on a first come, first serve basis.  
4. The approved toilets and/or hardware must be installed at a City of St. Helena water service address.  
5. A separate application must be submitted for each metered address. 
6. The applicant must have permission and/or authority to make toilet and/or hardware upgrades to the above mentioned property. 
7. Account holders with service addresses outside the City of St. Helena may be eligible for water use efficiency upgrades and should contact the Water 

Conservation division before submitting an application. 
8. A plumbing permit is required for all properties, and all properties will be subject to inspection by City Staff. The City of St. Helena reserves the right 

to verify the installation of any toilet(s) or fixture(s) for up to three years after installation. 
9. The City’s only role in this program is to connect residents in need of retrofits with developers in need of credits, and perform inspections. The City of 

St. Helena will not perform any of the water use efficiency upgrades/retrofits.   
10. This form will be shared with developers in need of water use efficiency credits and work will be performed by a private party. 
11. The City of St. Helena adheres to the California Green Building Standards, and all upgrades must meet or exceed current code requirements.  
12. Developer is responsible for having this form present during building inspection in order to receive retrofit credit.  
13. Removed toilets and fixtures must remain onsite until after inspection by City Staff is complete, to verify flow rates of removed fixtures. 

HARDWARE UPGRADE INFORMATION  
***TO BE COMPLETED BY THE INSTALLER/DEVELOPER*** 

Developer Name Developer Phone Developer Email Project Name and Address  

    
Qty Estimated Age Make & Model REMOVED GPF/GPM Make & Model INSTALLED GPF/GPM 

       

      

      

      

      

      

DEVELOPER CERTIFICATION 

I certify, that the flow rates listed above for both the removed and installed toilet(s), shower head(s) and faucet aerator(s) are true and correct.   

     

Signature: Building Inspector  Print Name  Date 

PLEASE EMAIL APPLICATIONS TO: QUESTIONS?  

jtuell@cityofsthelena.org 
Attn: Water Neutrality Program 

Email: jtuell@cityofsthelena.org 
Website: www.cityofsthelena.org/water 

Phone: 707-968-2635  

 

DATE SUBMITTED:      
 

PERMIT NUMBER:      
 

DATE APPROVED:      
 
VERIFYING INSPECTOR:   
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